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Chapter 1 by Sanjay Joshi 

A web hosting service is a type of Internet hosting service that allows individuals and 
organizations to make their website accessible via the World Wide Web. Web hosts are 
companies that provide space on a server owned or leased for use by clients, as well as 
providing Internet connectivity, typically in a data center. Web hosts can also provide data 
center space and connectivity to the Internet for other servers located in their data center, 
called colocation, also Known as Housing in Latin America or France. 


The scope of web hosting services varies greatly. The most basic is web page and small-scale file 
hosting, where files can be uploaded via File Transfer Protocol (FTP) or a Web interface. The 
files are usually delivered to the Web “as is" or with minimal processing. Many Internet service 
providers (ISPs) offer this service free to subscribers. Individuals and organizations may also 
obtain Web page hosting from alternative service providers. Personal web site hosting is 
typically free, advertisement-sponsored, or inexpensive. Business web site hosting often has a 


higher expense depending upon the size and type of the site. 


Single page hosting Is generally sufficient for personal web pages. A complex site calls for a 
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The host may also provide an interface or control panel for managing the Web server and 
installing scripts, as well as other modules and service applications like e-mail. Aweb server that 
does not use acontrol panel for managing the hosting account, is often referred to as a 
"headless" server. Some hosts specialize in certain software or services (e.g. e-commerce, blogs, 
etc.). 


The availability of a website is measured by the percentage of a year in which the website Is 
publicly accessible and reachable via the Internet. This is different from measuring the uptime 
of asystem. Uptime refers to the system itself being online. Uptime does not take into account 
being able to reach it as in the event of a network outage.[citation needed] A hosting provider's 
Service Level Agreement (SLA) may include a certain amount of scheduled downtime per year 
in order to perform maintenance on the systems. This scheduled downtime is often excluded 
from the SLA timeframe, and needs to be subtracted from the Total Time when availability is 
calculated. Depending on the wording of an SLA, if the availability of asystem drops below that 
in the signed SLA, a hosting provider often will provide a partial refund for time lost. How 
downtime is determined changes from provider to provider, therefore reading the SLA is 
imperative.|1] Not all providers release uptime statistics.[2] Most hosting providers will 
suarantee at least 99.9% uptime which will allow for 48m of downtime per month, or 8h 45m of 
downtime per year. 
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